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No. MOB-27/CAF-2012 Dated November 19, 2012

To
~ All Telecom Circles / Metro Districts
- BSNL.

Subject:-MNP connection flow modification - req

In view of recent guidelines from TRAI for SIM activation after receiving the CAF
and tele-verified, the flow of existing MNP process for pre-paid and post-paid in
Sancharsoft will be modified as follows :-

1. The customer approaches CSC and submits the UPC and CAF for porting in to
BSNL from other service provider networks.

2 The data is entered by the concerned into the Sancharsoft system and
Franchisee will submit CAF to BSNL, same will be approved.

9 The number will be sent to tele-verification stage where the call centre will verify
the porting in customer's by OBD.

4. On tele-verification approval, the data will be moved to the normal flow of
activation that is to the gateway and the billing system as it is existing now.

5. for tele-verification cases of MNP please note Call Centre has to call the
customer will not call Call Centre. In Customer_ information table records with
column MNP='Y' and TELE_VER_REMARKS='TV is to be done through OBD'

are MNP cases.

Above Proposal may be accepted to avoid dislocation of MNP Port-in Process
and existing Flow in Kennan need not be modified.
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